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Νομοθεσία
 

&
Πολιτική

•

 

Definition of interop
•

 

Role of IP
•

 

Preferences or mandates
•

 

Int’l standards governance

Οικονομία
 

Γνώσης

•

 

Economic opportunity
•

 

Skills development
•

 

Innovation & 
competition

•

 

Geo-political factors

Υποδομή
 

ΤΠΕ

•

 

e-Gov delivery & 
constituent services

•

 

Legacy interop
•

 

COTS to custom interop

Neutral Principles/Open Standards

Maximize Value for Money

Build for the Past and the Future
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http://montagar.com/dfwcug/VMS_HTML/timeline/dechistory.htm


Databases

Client Application

Processors

Systems Vendors

Storage

Networking Vendors

Server Applications

Operating Systems & Middleware

http://www-306.ibm.com/software/websphere/


Deliberate delivery 
of interoperability 

in Microsoft 
products and 
technologies

Listen to and work 
with customers, 
partners, and 
competitors to 

build bridges and 
coexist

Make Microsoft 
technology assets 

available to others

Participate in 
standards bodies 

and support 
product standards 

to foster 
interoperability



Microsoft Interoperability Principles
In February Microsoft announced a set of broad-reaching changes 
to its technology and business practices that will increase the 
interoperability of its six high-volume commercial software products 
and provide greater choice, competition, opportunity, and 
innovation across the IT community of developers, partners, 
customers, and competitors.

These principles include: 

• Ensuring open connections 

• Promoting data portability 

• Enhancing support for industry standards 

• Fostering more open engagement with the industry
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AdministrationAdministration

Citizen ServiceCitizen Service

DeliveryDelivery

Governance &Governance &
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Decision SupportDecision Support

Grants MgtGrants Mgt

Contract MgtContract Mgt

AccountabilityAccountability
in Budgeting in Budgeting 
& Reporting& Reporting

Customer CallCustomer Call
Centre (CCF)Centre (CCF)

Customer KioskCustomer Kiosk

Realtime Realtime 
ConstituencyConstituency
InteractionInteraction

PortalsPortals

Election Election 
ManagementManagement

Land Registry Land Registry 

MV / DriverMV / Driver’’ss
LicenseLicense

NationalNational
Statistic SystemsStatistic Systems

ePassportePassport

Customs & TradeCustoms & Trade

Patents & TMPatents & TM
SystemsSystems

ImmigrationImmigration
SystemsSystems

eIDeID
Forms MgtForms Mgt

Document ManagementDocument Management Records Management & ArchivingRecords Management & Archiving
CRMCRM Case MgtCase Mgt

Privacy Accessibility Usability Security Standards Interop

Improved Outcomes for Constituents of GovernmentImproved Outcomes for Constituents of Government



Bilingual Portal

Government Gateway:
SSO Platform
Authentication
Intelligent Routing & Request 
Tracking
Enterprise Application 
Integration

G2B and G2C Services
More than 700 services



Government Gateway:
Ministry of Interior
Telefonica O2
Microsoft
Local Partners

10+ ministries

G2B and G2C Services
Accepted >33 000 000 pension + 
healthcare insurance forms
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