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Beyond e-government - towards 2020

The growth of the Internet has been a catalyst for new ways of working, thinking, and interacting
People are able to take part in a world that both reflects their needs and allows information and
knowledge to be collected about them.

From Inlcgrating Services
= = 0 Integrating Govermment
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The 1Gov2010 vision is to be an Integrated Government (iGov) that delights customers and connects citizens
through Infocomm.

It is a Government that works as one, across organisational boundaries, to reap synergies and exploit new
opportunities in all aspects, whether in prowiding information that engages citizens, or being intelligent and
interactive in fully understanding customers’ needs to deliver quality semices that delight them.

By 2010, we aim to have at least :

= & out of 10 users who are very satisfied with the overall quality of e-senices;
= 9 out of 10 users who would recommend others to transact with the Government through e-services; and
= & out of 10 users who are very satisfied with the level of clarty and usefulness of information published

online on Government policies, programmes and initiatives.
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Sophistication

Service delivery
through partnership
with private sector

High

Seamless
integration
of services

across agencies

Support financial

Revolution

Transformation

and legal Transaction -

transactions

Interact with Interaction
databases

and/or staff
Presence
Delivery of

public
information

Benefits

CONNECTED GOVERNMENT
FRAMEWORK

Level 3
Interoperability Architecture

Level 2
Integrated Applications

Level 1
Application
Templates

Microsoft
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Functions & Services

CEO (Head Civil Servant)

Couril Bxecutive Com mittees ( Departmental Heads)

Elected Officers (Elections, Committee Minutes, Applications, 4 pprovals. fegulation & Policy
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Main Office - {=.g. Tawn Hall or Marie} Shared Public Services =.g. Complaints & Enquiries
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Solution Platform - SOA, Development Blueprint

Organizational Productivity & Comm & Collab, ECM, BI Roadmap
Reusable IP

Core Infrastructure - Scalable, reliable, secure, manageable References

Privacy Accessibility Usability Security Standards D -
-
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» e-Gov delivery &
constituent services
Legacy interop

COTS to custom interop

Economic opportunity
Skills development
Innovation &
competition
Geo-political factors

Definition of interop
Role of IP
Preferences or mandates
Int’l standards governance

Neutral Principles/Open Standards

Maximize Value for Money

Build for the Past and the Future
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http://montagar.com/dfwcug/VMS_HTML/timeline/dechistory.htm
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http://www-306.ibm.com/software/websphere/
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Deliberate delivery @@ Listen to and work ¢
of interoperability with customers,
in Microsoft partners, and
products and competitors to
technologies build bridges and
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Make Microsoft Participate in |
technology assets standards bodies | YOO Hie
available to others and support secm
product standards
to foster
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Microsoft Interoperability Principles

In February Microsoft announced a set of broad-reaching changes
to its technology and business practices that will increase the
interoperability of its six high-volume commercial software products
and provide greater choice, competition, opportunity, and
innovation across the IT community of developers, partners,
customers, and competitors.

These principles include:
« Ensuring open connections
« Promoting data portability
» Enhancing support for industry standards

 Fostering more open engagement with the industry
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Improved Outcomes for Constituents of Government

Government Citizen Service Governance & Global Cross

Administration Delivery Transparency Border Services Serve

Collaboration & Customer Call Election ePassport Citizens

Decision Support Centre (CCF) Management Seamlessly
(%2]
=
;C_.QG Grants Mgt Customer Kiosk Land Registry Customs & Trade
(&)
g Contract Mgt Realtime MV / Driver's Patents & TM
& Accountability Interaction
‘D in Budgeting National Immigration
o & Reporting Portals Statistic Systems Systems Build

CRM Case Mgt ~ Connections
Document Management Records Management & Archiving
Forms Mgt
elD

= Connected Government Framework
o}
Lé , Solution Platform - SOA, Development
(%2}
§ Organizational Productivity > Comm & Collab, ECM, BI Dri
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Core Infrastructure - Scalable, reliable, secure, manageable Performance
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g * Privacy Accessibility Usability Security Standards Interop
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* Bilingual Portal

Welcome to the

EGYPTIAN GONERNMENT

Services Portal

Services for Individuals

= citi

* Government Gateway: o
* SSO Platform Ca—
* Authentication s

* Intelligent Routing & Request k.
Tracking ceE——

such as retrieving and paying your phone bill Cairo International Conference Center (ICT
= Govemnorates Directory

*  Enterprise Application T

= E-Gov Documents

Integration p———

= Eqypt's Information Portal

= Investors

= Suppliers

(Arabic)

* G2B and G2C Services e
*  More than 700 services

y of State for Environmental




...Gov Gateway - Toexia

* Government Gateway:
* Ministry of Interior
* Telefonica O2
* Microsoft
* Local Partners

* 10+ ministries

* (G2B and G2C Services

*  Accepted >33 000 000 pension +
healthcare insurance forms
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